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ABOUT US

Flash Couriers was established in 1990 by Metin and his wife Denice, 
initially with the aim of providing the most efficient delivery service to 
Sydney’s lower North Shore.  Since Metin, his wife Denice and children 
Jade, Brooke and Kaysha have continued to grow Flash to be your one stop 
shop for all your logistical needs.  

We truly care about our clients and want to ensure our service is second to 
none. In our office you will only speak to one of ten family members. This 
enables us to ensure that every interaction with our company exceeds your 
expectations. 

WHY CHOOSE US?

You are able to book all couriers online with our 
user friendly booking system. Frequent addresses 
can be saved to a drop down box to ensure ease 
of when booking. You can view signatures of 
all your deliveries and search jobs via your job 
number or a specific date range. 

Our GPS tracking system allows you to see 
a photo of the driver who is picking your 
consignment up, what time your job was 
allocated, picked up and delivered. You can 
also elect to receive an automatic email proof of 
delivery sent to any email address you nominate.

AN AUSTRALIAN FAMILY 
RUN AND OWNED 

BUSINESS

EMAIL CONFIRMATION 
UPON DELIVERY

STANDARD, VIP OR FLASH 
EXPRESS SERVICE 

AVAILABLE

INTRA/ INTERSTATE AND 
INTERNATIONAL 

DELIVERIES

A STATE-OF-THE-ART GPS 
TRACKING SYSTEM

USER FRIENDLY ONLINE 
BOOKING SYSTEM



SYDNEY METRO 
EXPECTATIONS
GUIDE

(NOTE: PLEASE MAKE ALLOWANCES FOR WET WEATHER, 
HEAVY TRAFFIC AND FRIDAY 
AFTERNOONS)
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ADDITIONAL 
CHARGES

Pick-up and delivery within 1-2 hours

Pick-up and delivery within 1-2 hours

Pick-up and delivery within 2-2.5 hours 
(varies according to distance)

Pick-up and delivery within 3 hours 
(varies according to distance)

Local area   
 
Bridge & Perimeter Areas
  
Suburban Areas 
 

Outer Suburbs

VIP 
COURIER

Local area  
 
Bridge & Perimeter Areas 
 
Suburban Areas 

Outer areas  

Pick-up and delivery within 3-4 hours

Pick-up and delivery within 3-4 hours

Pick-up and delivery within 4-5 hours 
(varies according to distance)

Pick-up and delivery within 1-2 hours

STANDARD 
COURIER

Waiting/ Loading Time 
 
Weight Excess   
 

Station Wagon    
 

Van Load  
 
 
Fuel Levy   
  

$3.80 per 5 minutes from time of arrival

The first 25kgs free 
$3.16 per 25kgs - up to 99kgs

$14.00 
(Charged if requested or needed) 

100-149kg volume between 6-10 A4 
boxes

$25.00 
(Charged if requested or needed) 
150-249kg volume between 11-20 A4 
boxes

This is our point to point service and gets priority over all other work. 
our soonest available driver picks this item up and drives straight to 
the delivery destination. (All food/ perishable goods must be booked 
on this service due to health reasons).

FLASH EXPRESS 
COURIER



PUSHBIKE/ 
MOTORBIKE

Volume eg: up to 1 A4 
box

Max weight of 5kg

Max length of 50cm

CAR

Needs to fit in front 
seat of vehicle

Volume eg: up to 5 A4 
boxes

Max weight of 99kg 
(anything over 25kg 
will be charged a 
weight fee)

Max length of 99cm

STATION WAGON

Back seat of vehicle
Volume eg: up to 10 
A4 boxes

Max weight of 149kg

Max length of 149cm

OUR FLEET

Here at Flash Couriers 
we have a large range of 
vehicles available to move 
anything from an envelope 
to 20 pallets.



VAN

Volume eg: up to 20 
A4 boxes

Max weight of 249kg

Max length of 2m

FLAT TOP
(1 PALLET)

 
Maximum weight of 
499kg

1 pallet - no larger than 
120Wx120Dx180H

FLAT TOP 
(2 PALLETS)

Maximum weight of 
999kg

2 pallet - no larger than 
120Wx120Dx180H 
each pallet

3 TONNE AND 
OVER

We have a 6T tail lift 
truck with a an electric 
pallet jack that can fit 8 
pallets available daily, 
anything larger please 
call our office and we 
can arrange this for 
you.
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SAME DAY LOCAL COURIERS

When you need an item delivered on the same 
day, you need a company that is reliable. That is 
where we step in.
 
We offer same day local couriers in all major 
capital cities.
 
You can choose from three levels of service to 
ensure your item arrives when it needs to. When 
combining these three levels of service with our 
extensive fleet which includes bikes, motorbikes, 
cars, station wagons, vans, ute’s and trucks, we 
ensure we can accommodate your every need.
 
STANDARD SERVICE
This is our general service with a pickup and 
delivery time generally within 3-4 hours .

VIP SERVICE
This is our middle service. Deliveries are done in 
half the time of a standard courier.
 
FLASH EXPRESS SERVICE
Flash Express is the fastest service available and 
gets priority over all other work.  Our soonest 
available driver will pick this item up and drive 
straight to the delivery destination.

Regardless of the urgency 
or size of your consignment, 
we have a service that will 
meet your needs.
 
We provide a range of 
services and vehicles 
that cover the Sydney 
Metropolitan Area and 
beyond, including both 
intra/interstate and 
international deliveries.

SERVICES



INTRA & INTERSTATE COURIERS

Flash Couriers are your all-in-one Courier 
Company offering intra/interstate couriers 
Australia wide. Depending on your time frame, 
below are the three services we offer.
 
ROAD SERVICE
Our road service is a cost effective service that 
varies in time frames from 1-2 working days to 
7-10 working days depending on the zone you are 
sending to and from.
 
AIR SERVICE
Our air service is our premium service Australia 
wide. Deliveries are generally made the next 
business day before close of business.
 
NEXT FLIGHT SERVCIE
Our next flight service is available around the 
country for all those extremely urgent parcels that 
must be delivered today, or within a specified time 
frame. You can pick up anywhere in Australia and 
deliver to another state within the same day. Once 
booked, your item will be picked up and sent on 
the next available flight. A courier will be waiting 
at the destination airport to collect the package 
and deliver it to its final destination.
 
This service is available 24/7 but needs to be 
booked in with our customer service team within 
business hours.

INTERNATIONAL DELIVERIES

Our international service completes our 
worldwide delivery network.
 
Our service is fast, reliable and competitively 
priced.
 
We can also import shipments from most 
countries.
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